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DETAILED ACTION 

1 . Claims 1 -59 are presented for examination. 

2. The title of the invention is not descriptive. A new title is required that is 
clearly indicative of the invention to which the claims are directed. 

Claim Rejections - 35 USC § 112 

3. The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 1 and 9 recite the limitation "said company's business... said company..." 

in the claimed language. There is insufficient antecedent basis for this limitation in the 

claim. Appropriate correction is required. ^ 



Claim Objections 

4. Claim 8 is objected to because of the following informality: Claim 8 cannot 
depend on claim 8 itself. For purpose of examination, Examiner assumes claim 8 
depend on claim 2. Appropriate correction is required. 



Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 
§ 102 that form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 
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(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

6. Claims 2-8, 10-12, 37 and 39 are rejected under 35 U.S.C. § 102(e) as 
being anticipated by Laurin et al., (hereinafter Laurin) U.S. Publication No. US 
2002/0107722. 

7. As to claim 2, Laurin teaches the invention as claimed, including an 
apparatus for receiving and processing suggestions, comprising: 

a central portal for receiving suggestions from a submitting party on behalf of a 
receiving party (abstract, figures 1-2, paragraphs 0030-0032); 

a plurality of innovation zones within said receiving party to which said 
suggestions can be routed (abstract, figures 1-2, 4, paragraphs 00050010, 0032-0036); 
and 

a mechanism that routes said suggestions to one or more of said innovation 
zones in response to an interaction with said submitting party (abstract, figures 1-2, 
paragraphs 0032-0041 ). 

8. As to claim 3, Laurin teaches the invention as claimed, further comprising: 
at least one central database into which said suggestions are categorized based upon 
key words (paragraphs 0035, 0043-0045, 0055-0056, 0063). 



Application/Control Number: 09/641 ,082 Page 4 

Art Unit: 2155 



9. As to claim 4, Laurin teaches the invention as claimed, wherein said 
mechanism comprises a page based dialog (figures 3, 9-12). 

10. As to claim 5, Laurin teaches the invention as claimed, wherein said 
central portal comprises a Web page (paragraphs 0035, 0061). 

11. As to claim 6, Laurin teaches the invention as claimed, further comprising: 
a mechanism for viewing said suggestions to allow peer review and/or comment (figures 
3, 9-12, paragraph 0002). 

12. As to claim 7, Laurin teaches the invention as claimed, further comprising: 
a response module that automatically sends an acknowledgement to said submitting 
party when a suggestion is submitted by said submitting party (figures 9-10, paragraphs 
0005-0011,0052-0056). 

13. As to claim 8, Laurin teaches the invention as claimed, wherein said 
acknowledgement comprises any of a Web based response and an email message 
(abstract, paragraphs 0005-001 1 , 0052-0056). 

14. As to claim 10, Laurin teaches the invention as claimed, further 
comprising: a linking module for linking said suggestions to related suggestions, 
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wherein related suggestions are cross-referenced to minimize entry of duplicate 
suggestions (paragraphs 0055-0056). 

1 5. As to claim 1 1 , Laurin teaches the invention as claimed, further 
comprising: an acknowledgement module for automatic emailing of specific types of 
suggestions to specific areas of responsibility within a company (abstract, paragraphs 
0005-0011,0052-0056). 

16. As to claim 12, Laurin teaches the invention as claimed, further 
comprising: a status module that tracks progression of a suggestion through a review, 
comment, and approval process (paragraphs 001 1, 0052-0056). 

17. As to claim 37, Laurin teaches the invention as claimed, including an 
apparatus for receiving and processing suggestions, comprising: 

central portal means for receiving suggestions from a submitting party on behalf 
of a receiving party a plurality of innovation zone means within said receiving party to 
which said suggestions can be routed (abstract, figures 1-2, paragraphs 0030-0032); 
and 

means for routing said suggestions to one or more of said innovation zones in 
response to an interaction with said submitting party ((abstract, figures 1-2, paragraphs 
0032-0041). 
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18. As to claim 39, Laurin teaches the invention as claimed, including a 
process for receiving and processing suggestions, comprising: 

providing a central portal for receiving suggestions from a submitting party on 
behalf of a receiving party (abstract, figures 1-2, paragraphs 0030-0032); 

providing a plurality of innovation zones within said receiving party to which said 
suggestions can be routed (abstract, figures 1-2, paragraphs 0005-0010, 0032-0041); 
and 

routing said suggestions to one or more of said innovation zones in response to 
an interaction with said submitting party (abstract, figures 1-2, paragraphs 0032-0041). 

Claim Rejections - 35 (JSC § 103 

19. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 

all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed 
or described as set forth in section 102 of this title, if the differences between the 
subject matter sought to be patented and the prior art are such that the subject 
matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was 
made. 

20. Claims 1 , 9, 13-30, 32, 34-36, 38, 40-56, and 58 are rejected under 35 
U.S.C. § 103 (a) as being unpatentable over Laurin U.S. Publication No. US 
2002/0107722, in view of Schloss U.S. Patent No. 5,878,233. 
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21 . As to claim 1 , Laurin teaches the invention as claimed, including an 
apparatus for receiving and processing suggestions, comprising: 

a central portal for receiving suggestions from a submitting party on behalf of a 
receiving party (abstract, figures 1-2, paragraphs 0030-0032); 

a plurality of innovation zones within said receiving party to which said 
suggestions can be routed (abstract, figures 1-2, 4, paragraphs 00050010, 0032-0036), 
wherein said innovation zones comprise any of: 

a point of entry for employees within a specific business unit in a larger entity for 
submission of suggestions related to said business unit (abstract, figures 1-2, 
paragraphs 0008-0011); 

a central point of entry for ideas and suggestions (abstract, paragraphs 0005- 

0010); 

a point of entry for ideas on improving a specific aspect of said company 
(abstract, figure 3, paragraphs 0003-0010); and 

a point of entry for third party submissions (abstract, figures 3, 9-10); 

a mechanism that routes said suggestions to one or more of said innovation 
zones in response to an interaction with said submitting party (abstract, figures 1-2, 
paragraphs 0032-0041); 

at least one central database into which said suggestions are categorized based 
upon key words (paragraphs 0035, 0043-0045, 0055-0056, 0063); 

a mechanism for viewing said suggestions to allow peer review and/or comment 
(figures 3, 9-12, paragraph 0002); 
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a response module that automatically sends an acknowledgement to said 
submitting party when a suggestion is submitted by said submitting party, wherein said 
acknowledgement comprises any of a Web based response and an email message 
(figures 9-10, paragraphs 0005-001 1, 0052-0056); 

a linking module for linking said suggestions to related suggestions, wherein 
related suggestions are cross-referenced to minimize entry of duplicate suggestions 
(paragraphs 0055-0056); 

an acknowledgement module for automatic emailing of specific types of 
suggestions to specific areas of responsibility within a company (abstract, paragraphs 
0005-0011,0052-0056); 

a status module that tracks progression of a suggestion through a review, 
comment, and approval process (paragraphs 0011, 0052-0056); and 

wherein said mechanism, comprises a page based dialog (figures 3, 9-12); and 

wherein said central portal comprises a Web page (paragraphs 0035, 0061). 

Laurin does not teach a statistics module that reports cumulative submissions in 
a predetermined format; and a point of entry for motivated submitters with an idea about 
how to change said company's business. However, Schloss teaches a statistics 
module that reports cumulative submissions in a predetermined format (figures 3-4, col. 
5, lines 58-col. 8, lines 43); and a point of entry for motivated submitters with an idea 
about how to change said company's business (figure 4, col. 7, lines 35-col. 8, lines 13). 
It would have been obvious to one of ordinary skill in the Data Processing art at the time 
of the invention to combine the teachings of Laurin and Schloss to have a statistics 
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module that reports cumulative submissions and a point of entry for motivated 
submitters with an idea about how to change said company's business because it would 
have an efficient communications system that can control and keep track the number of 
submissions for rating, suggest or idea to improve the business, company or provider. 

22. As to claim 9, Laurin teaches the invention as claimed, wherein said 
innovation zones comprise any of: 

a point of entry for employees within a specific business unit in a larger entity for 
submission of suggestion related to said business unit (abstract, figures, 1-3, 
paragraphs 0003-001 1 ); 

a central point of entry for ideas and suggestions (abstract, paragraphs 0005- 

0010); 

a point of entry for ideas on improving a specific aspect of said company 
(abstract, figure 3, paragraphs 0003-0010); and 

a point of entry for third party submissions (abstract, figures 3, 9-10). 
Laurin does not teach a point of entry for motivated submitters with an idea about how 
to change said company's business. However, Schloss teaches a point of entry for 
motivated submitters with an idea about how to change said company's business (figure 
4, col. 7, lines 35-col. 8, lines 13). It would have been obvious to one of ordinary skill in 
the Data Processing art at the time of the invention to combine the teachings of Laurin 
and Schloss to have a point of entry for motivated submitters with an idea about how to 
change said company's business because it would have an efficient communications 



Application/Control Number: 09/641 ,082 Page 10 

Art Unit: 2155 

system that motivate user can submit rating, suggest or idea to improve the business by 
awarding value to the user. 

23. As to claim 13, Laurin does not teach the invention as claimed, further 
comprising: a statistics module that reports cumulative submissions in a predetermined 
format. However, Schloss teaches a statistics module that reports cumulative 
submissions in a predetermined format (figures 3-4, col. 5, lines 58-col. 8, lines 43). It 
would have been obvious to one of ordinary skill in the Data Processing art at the time 
of the invention to combine the teachings of Laurin and Schloss to have a statistics 
module that reports cumulative submissions because it would have an efficient 
communications system that can control and keep track the number of submissions for 
rating, suggest or idea to improve the business. 

24. As to claim 14, Laurin teaches the invention as claimed, including a 
network-based application that allows employees to submit suggestions and ideas for 
improving how a company does business, comprising: 

a central portal for receiving suggestions from a submitting party on behalf of a 
receiving party (abstract, figures 1-2, paragraphs 0030-0032); 

multiple points of entry comprising innovation groups within said receiving party 
to which said suggestions can be routed from said central portal and which can also 
receive said suggestions directly (abstract, figures 1-2, 4, paragraphs 00050010, 0032- 
0036); and 
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a mechanism that routes said suggestions to a most appropriate one or more of 
said multiple points of entry in response to an interaction with said submitting party 
(abstract, figures 1-2, paragraphs 0032-0041); 

wherein said multiple points of entry comprise any of: an entry portal, which is a 
single point of entry to said network based application (figures 3, 9-12); 

a point of entry for employees within a specific business unit in a larger entity for 
submission of suggestions related to said business unit (abstract, figures, 1-3, 
paragraphs 0003-0011); 

a central point of entry for ideas and suggestions (abstract, paragraphs 0005- 

0010); 

a point of entry for ideas on improving a specific aspect of said company 
(abstract, figure 3, paragraphs 0003-0010); and 

a point of entry for third party submissions (abstract, figures 3, 9-10). 
Laurin does not teach a point of entry for motivated submitters with an idea about how 
to change said company's business. However, Schloss teaches a point of entry for 
motivated submitters with an idea about how to change said company's business (figure 
4, col. 7, lines 35-col. 8, lines 13). It would have been obvious to one of ordinary skill in 
the Data Processing art at the time of the invention to combine the teachings of Laurin 
and Schloss to have a point of entry for motivated submitters with an idea about how to 
change said company's business because it would have an efficient communications 
system that motivate user can submit rating, suggest or idea to improve the business by 
awarding value to the user. 
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25. As to claim 1 5, Laurin teaches the invention as claimed, wherein for each 
suggestion any of the following types of information to be attached to said suggestion: a 
review comment; a peer review comment; a link to a document or presentation; and a 
related idea (figures 3, 9-12, paragraphs 0002, 0055-0056). 

26. As to claim 16, Laurin teaches the invention as claimed, including further 
comprising: a torchbearer function performed by an executive participant and advocate 
in said application (paragraphs 0064, 0077). 

27. As to claim 1 7, Laurin teaches the invention as claimed, further 
comprising: a view module that allows viewing of a list of latest submissions (0052- 
0054). It would have been obvious to one of ordinary skill in the Data Processing art at 
the time of the invention was made that Laurin implicitly discloses the user and 
reviewer can view the idea log from that user and the other users that equivalent to the 
step of viewing a list of submissions as disclosed in the applicant's specification. 
Moreover, once the system can retrieve the submission idea log at any specific time 
interval it can also retrieve a list of latest submission. A person of ordinary skill in the art 
would have recognized that Laurin performs the same function in substantially the 
same way to reach substantially the same result. 
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28. As to claim 18, Laurin teaches the invention as claimed, further 
comprising: a view module that, for said central portal, returns a list of submissions to all 
points of entry; and that, for said points of entry, returns a list of submissions to an 
appropriate innovation group (abstract, figures 1-3, 9-12, paragraphs 0002, 0032-0041). 

29. As to claim 19, Laurin teaches the invention as claimed, further 
comprising: a search module that allows entry of search criteria to return a list of 
matching submissions (paragraphs 0055-0056). 

30. As to claim 20, Laurin does not explicitly teach the invention as claimed; 
however, Schloss teaches a search for submissions a user has submitted; a search for 
submissions said user has saved but not submitted; and a search of an implementation 
zone for ideas that have been approved, but for which there are no current resources to 
implement (abstract, col. 5, lines 52-col. 9, lines 9). It would have been obvious to one 
of ordinary skill in the Data Processing art at the time of the invention to combine the 
teachings of Laurin and Schloss to have a search module for searching submission 
status of user's idea submissions because it would have an efficient system that have 
an capability to search and provide the search results to the searcher's desired. 

31 . As to claim 21 , Laurin teaches the invention as claimed, further 
comprising: a submission dialog comprising one or more qualification questions 
(paragraph 0040). 
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32. As to claim 22, Laurin teaches the invention as claimed, wherein said one 
or more qualification questions determine a submitting party's desired degree of 
ownership of an implementation process for said submitting party's suggestion (figure 2, 
paragraphs 0036-0040). 

33. As to claim 23, Laurin does not explicitly teach the invention as claimed; 
however, Schloss teaches an adoption module for soliciting sponsorship of an 
unowned suggestion (col. 5, lines 52-col. 8, lines 13). It would have been obvious to 
one of ordinary skill in the Data Processing art at the time of the invention to combine 
the teachings of Laurin and Schloss to have an adoption module for soliciting 
sponsorship of an unowned suggestion because it would have an efficient 
communication system that have a capability to control the access and provide an 
authorization and solicitation suggestions and ideas to improve the business. 

34. As to claim 24, Laurin does not explicitly teach the invention as claimed; 
however, Schloss teaches: a steering committee that receives, reviews, and disposes 
of suggestions (col. 5, lines 52-col. 8, lines 13). It would have been obvious to one of 
ordinary skill in the Data Processing art at the time of the invention to combine the 
teachings of Laurin and Schloss to have the same motivation as set forth in claim 23.. 
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35. As to claim 25, Laurin teaches the invention as claimed, further 
comprising: a peer rating module that allows individuals to rate suggestions (figures 3, 
9-12, paragraph 0002). 

36. As to claim 26, Laurin does not explicitly teach the invention as claimed; 
however, Schloss teachess a statistics module by which statistics are provided based 
upon suggestions submitted over various time intervals and by point of entry (figures 3- 
4, col. 5, lines 58-col. 8, lines 43). It would have been obvious to one of ordinary skill in 
the Data Processing art at the time of the invention to combine the teachings of Laurin 
and Schloss to have a statistics module to provide statistic based upon suggestions 
submitted over various time intervals and by point of entry because it would have an 
efficient communications system that can control and keep track the number of 
submissions for rating, suggest or idea to improve the business. 

37. As to claim 27, Laurin teaches the invention as claimed, further 
comprising: a status table for displaying actions taken or to be taken, based upon any of 
point of entry and category (paragraphs 001 1 , 0052-0056). 

38. As to claim 28, Laurin teaches the invention as claimed, further 
comprising: a related suggestion link wherein a related suggestion is located and a user 
is asked to confirm if said suggestion is similar to a suggestion submitted or to be 
submitted by said user or not and, if not, optionally to indicate why (0051-0064). 
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39. As to claim 29, Laurin teaches the invention as claimed, further 
comprising: a dialog by which customer testimonials are captured (figures 3, 9-12). 

40. As to claim 30, Laurin teaches the invention as claimed, further 
comprising: a link within a network page that takes a user directly to a suggestion 
submission dialog (figures 3, 9-12, paragraphs 0055-0056). 

41 . As to claim 32, Laurin teaches the invention as claimed, further 
comprising: a page that provides contact information (paragraphs 001 1-0012, 0030). 

42. As to claim 34, Laurin teaches the invention as claimed, including a 
storage medium comprising a computer implemented process stored therein, said 
process comprising a network-based application that allows employees to submit 
suggestions and ideas for improving how a company does business, said process 
comprising: 

providing multiple portals (figure 1); and 

directing suggestions to a most appropriate portal, such that they are considered 
by most appropriate persons (abstract, figures 1-2, paragraphs 0032-0041). 

43. As to claim 35, Laurin teaches the invention as claimed, including said 
process further comprising: 
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providing a central portal for receiving suggestions from a submitting party on 
behalf of a receiving party (abstract, figures 1-2, paragraphs 0030-0032); 

providing multiple points of entry comprising innovation groups within said 
receiving party to which said suggestions can be routed from said central portal and 
which can also receive said suggestions directly (abstract, figures 1-2, paragraphs 
0005-0010, 0032-0041); and 

providing a mechanism that routes said suggestions to a most appropriate one or 
more of said multiple points of entry in response to an interaction with said submitting 
party (abstract, figures 1-2, paragraphs 0032-0041). 

44. As to claim 36, Laurin teaches the invention as claimed, wherein said 
multiple points of entry comprise any of: 

an entry portal, which is a single point of entry to said network-based application 
(abstract, figures 1-2, paragraphs 0030-0032); 

a point of entry for employees within a specific business unit in a larger entity for 
submission of suggestions related to said business unit (abstract, figures 1-2, 
paragraphs 0008-0011); 

a central point of entry for ideas and suggestions (abstract, paragraphs 0005- 

0010); 

a point of entry for ideas on improving a specific aspect of said company 
(abstract, figure 3, paragraphs 0003-0010); and 

a point of entry for third party submissions (abstract, figures 3, 9-10). 
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Laurin does not teach a point of entry for motivated submitters with an idea about how 
to change said company's business. However, Schloss teaches a point of entry for 
motivated submitters with an idea about how to change said company's business (figure 
4, col. 7, lines 35-col. 8, lines 13). It would have been obvious to one of ordinary skill in 
the Data Processing art at the time of the invention to combine the teachings of Laurin 
and Schloss to have a point of entry for motivated submitters with an idea about how to 
change said company's business because it would have an efficient communications 
system that can control, keep track and motivate user to submit the rating, suggest or 
idea to improve the business, company or provider. 

45. As to claim 38, Laurin teaches the invention as claimed, including a 
network-based application that allows employees to submit suggestions and ideas for 
improving how a company does business, comprising: 

a central portal means for receiving suggestions from a submitting party on 
behalf of a receiving party (abstract, figures 1-2, paragraphs 0030-0032); 

multiple points of entry comprising innovation groups within said receiving party 
to which said suggestions can be routed from said central portal and which can also 
receive said suggestions directly (abstract, figures 1-2, paragraphs 0005-0010, 0032- 
0041); and 

means for routing said suggestions to a most appropriate one or more of said 
multiple points of entry in response to an interaction with said submitting party (abstract, 
figures 1-2, paragraphs 0032-0041); 
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wherein said multiple points of entry comprise any of: an entry portal, which is a 
single point of entry to said network based application (abstract, figures 1-2, paragraphs 
0030-0032); 

a point of entry for employees within a specific business unit in a larger entity for 
submission of suggestions related to said business unit (abstract, figures 1-2, 
paragraphs 0008-001 1 ); 

a central point of entry for ideas and suggestions (abstract, paragraphs 0005- 

0010); 

a point of entry for ideas on improving a specific aspect of said company (); and a 
point of entry for third party submissions (abstract, figure 3, paragraphs 0003-0010); 
and 

a point of entry for third party submissions (abstract, figures 3, 9-10). 

Laurin does not teach a point of entry for motivated submitters with an idea 
about how to change said company's business. However, Schloss teaches a point of 
entry for motivated submitters with an idea about how to change said company's 
business (figure 4, col. 7, lines 35-col. 8, lines 13). It would have been obvious to one 
of ordinary skill in the Data Processing art at the time of the invention to combine the 
teachings of Laurin and Schloss to have a point of entry for motivated submitters with 
an idea about how to change said company's business because it would have an 
efficient communications system that can control, keep track and motivate user to 
submit the rating, suggest or idea to improve the business, company or provider. 
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46. As to claim 40, Laurin teaches the invention as claimed, including a 
network-based process that all employees to submit suggestions and ideas for 
improving how a company does business, comprising: 

providing a central portal for receiving suggestions from a submitting party on 
behalf of a receiving party (abstract, figures 1-2, paragraphs 0030-0032); 

providing multiple points of entry comprising innovation groups within said 
receiving party to which said suggestions can be routed from said central portal and 
which can also receive said suggestions directly (abstract, figures 1-2, paragraphs 
0005-0010, 0032-0041); and 

routing said suggestions to a most appropriate one or more of said multiple 
points of entry in response to an interaction with said submitting party (abstract, figures 
1-2, paragraphs 0032-0041); 

wherein said multiple points of entry comprise any of: an entry portal, which is a 
single point of entry to said network based application (abstract, figures 1-2, paragraphs 
0030-0032); 

a point of entry for employees within a specific business unit in a larger entity for 
submission of suggestions related to said business unit (abstract, figures 1-2, 
paragraphs 0008-0011); 

a central point of entry for ideas and suggestions (abstract, paragraphs 0005- 

0010); 

a point of entry for ideas on improving a specific aspect of said company 
(abstract, figure 3, paragraphs 0003-0010); and 
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a point of entry for third party submissions (abstract, figures 3, 9-10). 

Laurin does not teach a point of entry for motivated submitters with an idea 
about how to change said company's business. However, Schloss teaches a point of 
entry for motivated submitters with an idea about how to change said company's 
business (figure 4, col. 7, lines 35-col. 8, lines 13). It would have been obvious to one 
of ordinary skill in the Data Processing art at the time of the invention to combine the 
teachings of Laurin and Schloss to have a point of entry for motivated submitters with 
an idea about how to change said company's business because it would have an 
efficient communications system that can control, keep track and motivate user to 
submit the rating, suggest or idea to improve the business, company or provider. 

47. As to claim 41-56, and 58 they are system claims directed to a process 
that allows employees to submit suggestions and ideas for improving a business of 
method claims 15-30 and 32. Claims 41-56, and 58 have similar limitations to claims 
15-30 and 32; therefore, they are rejected under the same rationale. 

48. Claims 31, 33, 57 and 59 are rejected under 35 U.S.C. § 103 (a) as 
being unpatentable over Laurin U.S. Publication No. US 2002/0107722, and Schloss 
U.S. Patent No. 5,878,233, further in view of Ginn U.S. Patent No. 6,275,811. 

49. As to claim 31 , Laurin and Schloss do not explicitly teach the invention 
as claimed; however, Ginn teaches an incentive module that implements an incentive 
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program (abstract, col. 2, lines 50-col. 3, lines 64). It would have been obvious to one 
of ordinary skill in the Data Processing art at the time of the invention to combine the 
teachings of Laurin, Schloss and Ginn to have an incentive module that implements 
an incentive program because it would have an efficient communications system that 
can control, keep track and motivate user for submitting of rating, suggest or idea to 
improve the business. 

50. As to claim 33, Laurin and Schloss do not explicitly teach the invention 
as claimed; however, Ginn teaches an award module with which award winners are 
listed (abstract, col. 2, lines 50-col. 3, lines 64). It would have been obvious to one of 
ordinary skill in the Data Processing art at the time of the invention to combine the 
teachings of Laurin, Schloss and Ginn to have an award module with which award 
winners are listed because it would have an efficient communications system that can 
control, keep track and motivate user for submitting of rating, suggest or idea to improve 
the business. 

51 . As to claim 57 and 59, they are system claims directed to a process that 
allows employees to submit suggestions and ideas for improving a business of method 
claims 31 and 33. Claims 57 and 59 have similar limitations to claims 31 and 33; 
therefore, they are rejected under the same rationale. 
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Conclusion 

52. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. * 

53. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Thu Ha Nguyen, whose telephone number is (703) 
305-7447. The examiner can normally be reached Monday through Friday from 8:30 
AM to 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Hosain T. Alam, can be reached at (703) 308-6662. 

Any inquiry of a general nature of relating to the status of this application should 
be directed to the Group receptionist whose telephone number is (703) 305-9600. 

The fax phone numbers for the organization where this application or proceeding 
is assigned are 703-872-9306 for regular communications. 



Thu Ha Nguyen 
January 8, 2004 



